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Introduction: There is a prevalence of survey usage across Higher Education Institutes. Surveys are sometimes regarded as an easy approach to obtaining opinions and measurements.

However, it is easy to conduct a survey of poor quality rather than one of high quality and real value. The purpose of this project was to assist colleagues to produce survey work to a high standard,
meaning a standard at which the results will be regarded as credible. This was achieved though the development of Continuing Professional Development (CPD) related materials that staff can use
in planning and launching their own effective survey. The resources were complemented by the organisation of CPD seminars in questionnaire design and good practice in statistical analysis.

1. Information Session: The project team facilitated a focus group with colleagues across the institute to share their work plan to develop learning resources, along with exploring whether
there are other issues around planning and launching effective surveys that colleagues encounter on a regular basis and would like supported by the QUARTILES project team.

2. Develop Online Learning Resources: The project team developed numerous online learning resources on questionnaire design and related topics.

2.2 Required Response Rate: In survey research, the response rate is the number of
people who answered the survey divided by the number of people in the sample. It is usually
expressed in the form of a percentage. The required response rate is dependent on the
population size, level of confidence and selected margin of error. The project team developed a
calculator that outputs a range of response rate calculations dependent on various levels of
confidence and margin of error.

2.1 Interactive Video demonstrating Qualities of Good Survey Questions
The project team summarised the qualities of good survey questions into 10 types with breaks
in the video for interactive tasks. The interactive tasks are in the form of multiple choice
questions (MCQs), with the solution displayed once the initial choice is made. If an incorrect
choice is selected, then the correct solution is highlighted (see below).

Consider the following survey question:

Qualities of Good Survey Questions Incorrect choice Required sample size in order to satisfy a particular level of confidence and margin of error

What brand of computer do you own?
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Did you laugh and cry when watching the movie in the cinema?

© A certain state of affairs should not be presupposed

Population size >

A Ves Required response rate in order to satisfy a particular level of confidence and margin of error

Correct choice

What is the population size that you would like to
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The interactive tasks are available after guidelines to qualities of good survey questions are

presented. Below is a selection of some of guidelines presented in the video. The response rate calculator is accompanied by guidelines on how to interpret level of

confidence and margin of error.

Adjectives can mean different things to different people  Avoid a question that makes an improper assumption

2.3 Sampling Methods: One of the most  Sampling Methods

Do you exercise often in a week? Are you satisfied with your current
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sampling methods

sampling; Stratified sampling; Cluster
sampling.

2. Non-probability sampling methods:
Convenience sampling; Judgement sampling;

Do not know, Undecided and Neutral responses.

Do

A question should not be ambiguous in the mind of the
respondent

Did you find the product you
purchased to be reliable?

2. Non-probability
sampling methods

A. Very reliable

Where did you grow up? B. Slightly reliable . )
A. Country C. Neither / Undecided Quota sampling and Snowball sampling. N
B. Farm D. Slightly unreliable
C. City E. Very unreliable

2.4 Additional Resources: The project team are currently developing learning resources

Pluto is a planet?

Where did you grow up? A_. Strongly disagree
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Learning in Statistics) will take place in May,
2020.
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 Guidelines on Statistical Analysis.
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Ten Tips in Planning and Launching Effective Surveys

Define a clear goal for your questionnaire; 6. Begin with something general;

Telephone, postal, online, face-to-face? 7. Avoid leading questions;

Develop a Statistical Analysis Plan; 8. Do not let your questionnaire get too long;
State concise instructions; 9. All questions should be relevant;

Use simple and direct language; 10. Pilot your questionnaire.
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